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Ultrasound – CT – MRIAlso 
Available

Get in touch with us today
to discuss your radiological needs.

BlueRidgeImage.com
800.727.7290 Option 4
Nationwide Installation

» Over 35 years experience.
» Nationwide Installation/Support.
» In-house IT Department.
» Remote access to both the acquisition station 

and x-ray generator, minimizing downtime.
» Service call center with 24/7 availability.
» Reputation for outstanding customer service.

IMAGING SOLUTIONS
for URGENT CARE

accessible anywhere, anytime

 Cloud 

PINNACLE®

PACS

» Access to so� ware with no need to 
purchase additional expensive hardware. 

» Access images from any web 
accessible device. 

» Low cost.

CLOUD PACS

Product Demos:
youtube.com/BlueRidgeImagingTechnologies

Our Small Room DR can be configured 
in a room as small as 10' x 10'
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To the 2021/2022 Urgent Care Buyer’s Guide!

Clearly, 2020 and 2021 will be remembered as turning points in world 
history, reminders that for all our progress as a civilization we can still be 
brought low by nature—in this case, something as small as a virus invisible 
to the naked eye.

Urgent care professionals will also remember this as a time when we were 
all reminded how truly resilient—and durable—our industry is.

The pandemic put us all to the test, but the fact that you’re reading this is 
proof that in spite of the difficulties (and there have been many) we’re sur-
vivors. We’ve not only managed to see our way through an unprecedented 
time in history, but are even starting to flourish again.

Be aware that others are taking notice, and want to work with you as we all 
work toward brighter days. Again, this edition of the Urgent Care Buyer’s 
Guide is proof of that. It is replete with information on willing partners who 
are eager to support your quest to not only keep pace with our changing 
world, but to help you stay ahead of the curve. 

Look further and you’ll find more than 300 vendors in more than 70 catego-
ries, each reflecting expertise and solutions to the challenges you face every 
day. They’re here for you because you’re there for your patients. (And the 
same goes for us; if the Urgent Care Buyer’s Guide has helped you connect 
with a vendor who meets your needs, let us—and them—know you found 
them here!)

How to Use This Guide

No matter how you’re reading the guide right now, be aware that it’s 
available in several formats—print, PDF, or online—to suit your needs at 
any time. This way, it’s available to you whenever and wherever you need 
it. You can download the PDF version of the UCBG to any or all of your 
devised by going to the Issues section of www.jucm.com. If you want to 
find the information online, you’ll find everything you need on our com-
panion website, www.UrgentCareBuyersGuide.com.

Help Us Get Better in Order to Serve You Better

Like the urgent care industry itself, this guide is constantly evolving to reflect 
evolving market conditions. We hope this year’s edition fulfills that vision. 
If there are ways we can improve its accessibility or the range of potential 
partners you’d like to see, or can foresee new categories we should feature, 
please let me know.

Thank you for reading the Urgent Care Buyer’s Guide—and supporting
urgent care-friendly vendors!

Stuart Williams
Publisher
swilliams@jucm.com

185 State Route 17, 2nd Floor
Mahwah, NJ 07430

PUBLISHER
Stuart Williams
swilliams@jucm.com
201-529-4004

Mission Statement
JUCM The Journal of Urgent Care Medicine  
supports the evolution of urgent care  
medicine by creating content that addresses  
both the clinical practice of urgent care 
medicine and the practice management  
challenges of keeping pace with an  
ever-changing health-care marketplace. As the 
Official Publication of the Urgent Care Associa-
tion of America and the Urgent Care College 
of Physicians, JUCM seeks to provide a forum 
for the exchange of ideas regarding the clini-
cal and business best-practices for running an 
urgent care center.

JUCM The Journal of Urgent Care Medicine 
(JUCM) makes every effort to select authors 
who are knowledgeable in their fields.  
However, JUCM does not warrant the  
expertise of any author in a particular field, 
nor is it responsible for any statements by 
such authors. The opinions expressed in 
the articles and columns are those of the 
authors, do not imply endorsement of  
advertised products, and do not necessarily  
reflect the opinions or recommendations of 
Braveheart Publishing or the editors and staff 
of JUCM. Any procedures, medications, or 
other courses of diagnosis or treatment dis-
cussed or suggested by authors should not 
be used by clinicians without evaluation of 
their patients’ conditions and possible con-
traindications or dangers in use, review of 
any applicable manufacturer’s product  
information, and comparison with the  
recommendations of other authorities.

Copyright
© Copyright 2021 by Braveheart Group, 
LLC. No part of this publication may be  
reproduced or transmitted in any form or 
by any means, electronic or mechanical,  
including photocopy, recording, or any  
information storage and retrieval system,  
without written permission from the  
Publisher.



Experity Teleradiology 
improves outcomes.

Connected solutions. Built for urgent care.
With Experity Teleradiology, fast, accurate, radiology 
solutions speed up diagnosis, streamline staffing 
needs, and add value for patients and providers. 

Experity Teleradiology is a key part of our urgent 
care-specific solutions and the Connected Clinic.
It frees up your time to focus on your patients 
and empowers your clinics and staff with 
intuitive, connected technology and services 
for improved outcomes.

Transform your clinic, business, and community 
with the only solutions purpose-built for 
urgent care success.

Let’s connect.
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AccreditAtion | educAtion, trAining: certificAtion, SpeciAlty

Associations & Societies

College of Urgent Care Medicine
1921 W Wilson Street
Suite A. #437
Batavia, IL 60510
855-698-2267
www.uccop.org

National Association of  
Occupational Health  
Professionals
226 E Canon Perdido St, Ste M
Santa Barbara, CA 93101
800-666-7926
naohp.com

Urgent Care Association

1921 W Wilson Street
Suite A. #437
Batavia, IL 60510
877-698-2262
www.ucaoa.org
membership@ucaoa.org

Becoming a member of UCA gains 
you access to exclusive practice man-
agement and clinical resources; urgent 
care focused networking groups; dis-
counts on certification, accreditation, 
meetings, webinars and products; 
and much more. Leverage these re-
sources to save staff time (and money), 
advance your practice, grow service 
lines,drive patient visits, and help you 
advance professionally and personally.

Clinical Services

Accreditation

COLA
9881 Broken Land Pkwy 
Suite 200
Columbia, MD 21046
800-981-9883
www.cola.org

National Committee for  
Quality Assurance (NCQA)
1100 13th St. NW 
Third Floor
Washington, DC 20005
202-955-3500
www.ncqa.org

The Joint Commission
One Renaissance Blvd
Oakbrook Terrace, IL 60181
630-792-5000
www.jointcommission.org

Urgent Care Association
1921 W Wilson Street
Suite A. #437
Batavia, IL 60510
877-698-2262
www.ucaoa.org

Accreditation Management  
Systems

Medtrainer 
555 Cajon St., Suite A 
Redlands, CA 92373 
888-337-0288 
www.medtrainer.com

Education, Training: Board  
Certification

Board of Certification in 
Urgent Care Medicine 
(BCUCM)

5550 W. Executive Dr 
Suite 400
Tampa, FL 33609
813-433-2277
www.bcucm.org
info@bcucm.org

BCUCM® certification in urgent 
care medicine clearly demon-
strates the commitment of dedicat-
ed urgent care physicians. Both 
allopathic (MD) and osteopathic 
(DO) residency-trained physi-
cians are eligible to demonstrate 
their proficiency to the public in 
this specialty. BCUCM is a Member 
Board of the American Board of Phy-
sician Specialties® (ABPS).

Education, Training: Breath  
Alcohol Technician

Alcohol & Drug Abuse Testing  
Centers, Inc.
10720 Carmel Commons Blvd.  
Suite 350
Charlotte, NC, 28226
800-942-3784

Education, Training:  
Certification, Specialty

Med Challenger Corporation
5100 Poplar Ave, Ste 400
Memphis, TN 38137
888-327-8263
www.chall.com



One New Learning Site, 6 Proven Products

Educational Resources for Clinicians, 
Nurses and Medical Assistants
UrgentCare CME.com

New Topics in Urgent Care Medicine
15 Hour-long presentations explore timely and relevant 
new areas that present to urgent care
15 Hours of CME

X-Ray Cases in Urgent Care Medicine
33 Case Reports exploring common presentations
33 Hours of CME

Journal-Based CME from JUCM, The Journal of Urgent Care Medicine
3 CME hours per issue, up to 33 CME hours per year 

Clinical X-Ray Fundamentals for the Urgent Care Provider
1 Fundamental of X-Ray Overview and 24 Case Reports provide 25 Hours of CME
Additional 15 case reports will be released every 6 months for an additional fee

Core Content in Urgent Care Medicine
Comprehensive, end-to-end program focuses on most 
common patient presentations to urgent care
62 Hours of CME in 7 Modules

Core Content in Urgent Care Nursing
21.75 Hours of CEUs in 7 Modules. 12 demonstration videos

We offer immediate access with purchase on our website.  
Group pricing is available, which includes administrator access to the portal.

www.UrgentCareCME.com        Institute of Urgent Care Medicine       844-814-9135

Accredited by Case Western Reserve:

Accredited by IMNE:

Accredited by UCA:
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National Academy of DOT 
Medical Examiners
18445 HWY 105 W
Suite 102–121
Montgomery, TX 77356
855-695-0688
www.nadme.org

Education, Training:  
Coding Reference, Classes

Nicka & Associates, Inc.
4500 West Eldorado Pkwy
Suite 3400
McKinney, TX 75070
866-556-5976
www.nicka-associates.com

Education, Training:  
Compliance, OSHA

Doctors Management
10401 Kingston Pike
Knoxville, TN 37922
800-635-4040
www.doctors-management.com

Medtrainer 
555 Cajon St., Suite A 
Redlands, CA 92373 
888-337-0288 
www.medtrainer.com

Oshaguard
2912 Torrey Pines Ct
Clearwater, FL 33761
800-522-9308
www.oshaguard.com

Education, Training:  
Continuing Medical Education

Hippo Education
1812 W. Burbank Blvd, #923
Burbank, CA 91506
855-994-4776
www.hippoed.com

educAtion, trAining: certificAtion, SpeciAlty |  
educAtion, trAining: credentiAling

Education, Training:  
Credentialing

Experity Billing
8777 Velocity Dr
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
See display ad on page 9

Experity Consulting
8777 Velocity Dr
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
See display ad on page 44

Medtrainer 
555 Cajon St., Suite A 
Redlands, CA 92373 
888-337-0288 
www.medtrainer.com

VerityStream
361 Centennial Pkwy, Suite 150
Louisville, CO 80027
800-521-0574 opt.2
www.veritystream.com

VisualDx

339 East Ave 
Suite 410
Rochester, NY 14604
800-357-7611
www.visualdx.com/jucm  
sales@visualdx.com

Accuracy at the speed of sight!  
Beginning with the entry of a 
single symptom, the VisualDx 
builder helps you quickly evalu-
ate possibilities, compare vari-
ations, and improve diagnostic 
accuracy at the point of care. 
Normally $399 for an annual 
subscription, JUCM visitors re-
ceive 20% or $319. Earn CME, 
free mobile access included in 
subscription. Get VisualDx Now!

Institute of Urgent Care 
Medicine Programs

8777 Velocity Dr
Machesney Park, IL 61115
844-814-9135
www.UrgentCareCME.com
info@UrgentCareCME.com

The Institute offers several different 
programs created especially for ur-
gent care. Existing clinicians to stay 
current on the latest in urgent care 
medicine, and new MDs, NPs, PAs, 
Nurses and Medical Assistants can 
get up to speed quickly with our 
Core Competency programs. All 
run on our lightning-fast LMS that’s 
friendly to users and administrators 
alike.  All of our programs are avail-
able for group purchasing as well.

See display ad on page 5

Core Content in Urgent 
Care Medicine Training
8777 Velocity Dr
Machesney Park, IL 61115
844-814-9135
www.UrgentCareCME.com
info@UrgentCareCME.com

Core Content in Urgent Care Medicine 
is a broad training program teaching 
the core competencies necessary for 
clinicians migrating into urgent care. It 
is the only CME program created by 
an urgent care doctor, for urgent care 
professionals. This ACCME accredited 
video program offers over 60 hours of 
content ideal for physicians, physi-
cian’s assistants, nurse practitioners 
and residents in the urgent care setting. 
Learn the necessities of the urgent care 
discipline, as well as the latest and 
timeliest issues in urgent care medicine. 
Group pricing is available

See display ad on page 39

See display ad on page 46
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educAtion, trAining: trAining ModelS (AnAtoMicAl) | 
trAvel Medicine

Education, Training: Training 
Models (anatomical)

GPI Anatomicals
940 North Shore Dr
Lake Bluff, IL 60044
847-615-8900
www.gpianatomicals.com

Limbs & Things
PO Box 15669
Savannah, GA 31416
866-465-4627
www.limbsandthings.com

Lab Testing

NxGen MDx
801 Broadway Ave NW, Unit 203
Grand Rapids, MI 49504
855-776-9436
nxgenmdx.com
info@nxgenmdx.com

Telemedicine

Carbon Health
55 Pacific Ave
San Francisco, CA 94111
415-200-2099
www.carbonhealth.com

GlobalMed
15023 North 73rd St,
Scottsdale, AZ 85260
480-922-0044
www.globalmed.com

MeMD
7332 E Butherus
Scottsdale, AZ 85260
855-636-3669
www.memd.me

SnapMD
121 Lexington Dr, Suite 412
Glendale, CA 91203
310-953-4800
www.snap.md

Telemed2U
2510 Douglas Blvd, Ste 300
Rosville, CA 95661
855-446-8628
www.telemed2u.com

Experity EMR/PM

8777 Velocity Drive 
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com

Experity’s built-for-urgent care op-
erating system includes integrated 
telemedicine functionality within 
the EMR and Patient Engagement 
solutions. Launch virtual visits and 
telemedicine workflows to reduce 
risk for patients, balance visits across 
clinics, and improve billing accuracy 
for quicker reimbursement. 

See display ad on back cover

Teleradiology

Braid 
301 Rhode Island Street
San Francisco, CA 94103
415-518-4561
www.braid.health 

Premier Radiology Services
10800 Biscayne Blvd Suite, Ste 810
Miami, FL 33161
305-933-2482
www.pradiology.com

Rapid Radiology
2303 Ranch Rd 620 S 
Suite 135, PMB 453
Lakeway, Texas
866-218-3754
www.rapidrad.us

Experity Teleradiology

8777  Velocity Dr
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
salesinquiry@experityhealth.com

Experity is the leading provider of 
teleradiology over read services for 
urgent care centers. We offer rapid 
read times, usually within 60 min-
utes, and provide a 99.97% accu-
racy rate, with competitive pricing 
and industry-leading turnaround 
times. With extended Solutions 
Center hours 365 days-a-year and 
access to more than 90 board-cer-
tified U.S. based radiologists, you 
can depend on timely, precise inter-
pretations every day.

See display ad on page 2

Travel Medicine

NM Travel Health
717 Encino Pl NE, Ste 16
Albuquerque, NM 87102
505-217-0628
www.nmtravelhealth.com

Travel Health 101 
PO Box 2154 
Albany, NY 12220 
914-525-5418 
www.travelhealth101.com

VaxServe
54 Glenmaura National Blvd
Suite 301
Moosic, PA 18507
800-752-9338
www.vaxserve.com
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revenue cycle MAnAgeMent | Billing SoftwAre

 EMR & Revenue Cycle 
Management Services

Revenue Cycle Management

AdvancedMD
10876 S River Front Pkwy
Ste 400
South Jordan, UT 84095
801-984-9500
www.advancedmd.com

ARMCO Partners
265 Mitchell Rd
Norcross, GA 30071
877-545-3274
www.armcopartners.com
info@armcopartners.com

eSolutions
8215 W 108th Terrace
Overland Park, KS 66210
866-633-4726
www.esolutionsinc.com

ExdionRCM

7700 Windrose Ave, G300
Plano, TX 75024
469-331-6251
www.exdionrcm.com
dan_n@exdion.com

ExdionCA is ExdionRCM’s Artifi-
cal Intelligence driven CDI exclu-
sively for Urgent Care Centers. 
The technology scans 100% of 
your encounters and flags possi-
ble gaps, enabling practitioners 
to stay compliant while maximiz-
ing legitimate reimbursement. For 
a simple monthly subscription fee, 
we guarantee atleast 25% im-
provement in practice revenue.

See display ad on page 10

HealthQuist
510 Thornall Ste
Suite 100
Edison, NJ 08837
732-404-1555
www.healthquist.com

iClaim
3845 McCoy Dr Suite 101
Aurora, IL 60504
630-952-1400
www.iclaim.com

HealthChannels
1200 East Las Olas Blvd, Ste 201
Suite 301
Ft. Lauderdale, FL 33301
877-488-5479
www.healthchannels.com

Lister Technologies
1900 South Nothfoik Ste
Suite 350
San Mateo, CA 94403
800-701-3082
www.listertechnologies.com

LogixHealth
8 Oak Park Dr
Bedford, MA 01730
781-280-1736
www.logixhealth.com

Med USA
9825 South 500 West
Sandy, Utah 84070
801-352-9500
www.medusarcm.com

Positive Results Billing Services
36 Bobala Rd, Ste 201
Holyoke, Massachusetts 01040
888-442-4484
www.positiveresultsbilling.com

Precision Practice Management
689 Craig Rd
St. Louis, MO 63141
844-525-8500
www.precisionpractice.com

SYNERGEN Health 
3131 McKinney Avenue 
Suite 602 
Dallas TX 75204 
877-226-2249
www.synergenhealth.com

Wakefield & Associates
10800 East Bethany Drive, #450
Aurora, CO 80014
720-246-2431
www.wakeassoc.com

Zotec Partners
11460 North Meridian Ste
Carmel, IN 46032
317-705-5050
www.zotecpartners.com

Billing Software

Experity Billing
8777 Velocity Drive  
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
salesinquiry@experityhealth.com

As the largest US-based full-service 
urgent care billing company, 
Experity’s dedicated revenue cycle 
management specialists help urgent 
care clinics invoice efficiently to 
resolve open balances and stay 
compliant with a focus on best 
practices. More accurate coding, 
clean claim submission, persistent 
claim tracking, and reduced days 
in A/R means you receive payment 
of your contracted rates quickly and 
with less friction.

See display ad on page 9

Experity Billing

8777 Velocity Drive 
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
salesinquiry@experityhealth.com

As the largest US-based full-service 
urgent care billing company, Exper-
ity’s dedicated revenue cycle man-
agement specialists help urgent care 
clinics invoice efficiently to resolve 
open balances and stay compliant 
with a focus on best practices. More 
accurate coding, clean claim submis-
sion, persistent claim tracking, and 
reduced days in A/R means you 
receive payment of your contracted 
rates quickly and with less friction. 

See display ad on page 9
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EMR/PM | BILLING | PATIENT ENGAGEMENT | TELERADIOLOGY | CONSULTING

As a trusted partner to urgent care clinics, and the 
national leader in on-demand care solutions for 
more than two decades, Experity is committed to 
powering the patient-centered healthcare revolution.  

Join the evolution.

Reduce billing and coding complexities so you get paid what you’ve 
earned. With proven best practices and built-in efficiencies, you’ll 
experience fast, clean collections—and control your bottom line.  

With Experity Billing you can:

Increase efficiency
Connect demographic data with payer information and 
diagnosis codes for a streamlined process 

Leverage automation
Real-time insurance verification, EDI, ERA, EDT, card-on-file, and 
invoicing options provide the tools to smooth billing operations 

Code with accuracy
Coding recommendations based on the latest 
regulations help you ensure claims are accurate 
and clean – speeding up reimbursement 

Stay compliant
We're committed to best practices, policies, and 
procedures to take the stress out of compliance 
and regulatory red tape  

Simplify Revenue 
Management with 
Integrated Solutions 



Pioneering the all in one
platform built for Urgent
care: CAPD, Revenue
integrity, Compliance &CDI

Analyze 100% of your patient encounters every day!

Email us at info@exdionrcm.com or
call us at 469-518-9649 to get your free trial.

We will run 100 of your charts and show you what you are missing. Mention JUCM for special subscription pricing!

9/0/9

Moderate Review

2/2/0

BOT Action

15/2/13

Coplex Review

0/0/0

Not Flagged Visit

Not Flagged Visit

1
Clarification Required

2964
Queried

4187
Released

BOT Action

Coplex ReviewModerate Review

E&M Utilization 

RVU

Modifiers and
missing codes

Standard of Care

Revenue increased by over 25% while reducing claim lag time by over 95%

Exdion has knowledge of charting and billing that makes them extremely valuable. They definitely helped
us keep the doors open, - Jim Harper , CEO, AFC Urgent Care Memphis

Revenue increased by 40%. 18% of encounters had missed revenue opportunities for
E/M alone. 

There was a good bit of revenue that was being left on the table, - Trent Limb, CFO, CareXpress

ExdionACE is the first of its kind platform to help capture accurate, complete and compliant code
(ICD/CPT) relationships according to typical Standard of Care. It instantly recognizes physician

documentation improvement areas while considering clinical decision making, missing
codes, E&M levels, modifier usage, and much more. 
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collection ServiceS | cApitAl equipMent: exAM tABleS

Collection Services

Kinum
770 Lynnhaven Pkwy #160
Virginia Beach, VA 23452
888-471-0280
www.kinum.com

Payspan
Two Ravinia Dr, Ste 1710
Atlanta, Georgia 30346
877-331-7154
www.payspan.com

Urgent Care Collections
159 Overland Rd, Ste 406
Waltham, Massachusetts 02451
844-544-4942
www.urgentcarecollections.com

Electronic Medical Records 
(EMR)

athenahealth
311 Arsenal St
Watertown, MA 02472
800-981-5084
www.athenahealth.com

Dr. Chrono
328 Gibraltar Dr
Sunnyvale, CA 94089
844-569-8628
www.drchrono.com

eClinicalWorks
2 Technology Dr
Westborough, MA 01581
508-836-2700
www.eclinicalworks.com

EPOWERdoc, Inc.
506 S 93rd St.
Omaha, NE 68114
805-988-8929
www.epowerdoc.com

Experity EMR/PM

8777 Velocity Drive  
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
salesinquiry@experityhealth.com

Experity’s new EMR/PM was 
created in partnership with our 
clients and was specifically de-
signed for urgent cares to speed 
up workflows, improve revenue 
capture, enhance the patient ex-
perience, and increase the scope 
of care provided to patients. With 
urgent care-drive workflows and 
a built-in coding engine, our new 
EMR/PM leverages complaint-
driven logic for quick visit chart-
ing, accurate documentation, 
and urgent care success.

Net Health
40 24th St
Pittsburgh, PA 15222
800-411-6281
www.nethealth.com

PracticeEHR
5345 Towne Square Drive
Suite 125
Plano, TX 75024
469-305-7171
www.practiceehr.com

PulseCheck Urgent Care
10275 W Higgins Road, Ste 250
Rosemont, IL 60018
844-240-9554 X4
www.pulsechecked.com

CorroHealth
6509 Windcrest Drive
Suite 165
Plano, TX 75024
844-392-4222
corrohealth.com

Medsphere
1220 E. 7800 S.
Floor 3
Sandy, UT 84094
760-270-9891

Practice Management  
Software

Experity EMR/PM

8777 Velocity Drive  
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
salesinquiry@experityhealth.com

Experity’s new EMR/PM was cre-
ated in partnership with our clients 
and was specifically designed for 
urgent cares to speed up work-
flows, improve revenue capture, 
enhance the patient experience, 
and increase the scope of care 
provided to patients. With urgent 
care-drive workflows and a built-in 
coding engine, our new EMR/PM 
leverages complaint-driven logic 
for quick visit charting, accurate 
documentation, and urgent care 
success.

See display ad on back cover

Medical Equipment

AED

Coro Medical
617 Bradley Ct, Franklin, TN 37067
800-695-1209
www.coromed.us

Zoll Medical Corporation
269 Mill Road
Chelmsford, MA 01824
800-348-9011
www.zoll.com

Capital Equipment:  
Exam Tables

Fisher Healthcare
11450 Compaq Center Drive West
Suite #570
Houston, TX 77070
800-640-0640
www.fishersci.com

See display ad on back cover



Connected solutions.
Built for urgent care.

Optimize Your Clinic 
and Business Outcomes

EMR/PM | BILLING | PATIENT ENGAGEMENT | TELERADIOLOGY | CONSULTING

The Experity operating system works 
seamlessly to improve urgent care for 
you and your patients

Want to stop fighting with disconnected solutions that 
complicate workflows and frustrate providers? Want a 
system that supports expanded service lines?   
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Adapt 
Stay ahead of the curve to adapt to ongoing 
changes in healthcare. Your solutions are updated to 
accommodate changes in real-time as they happen. 

Add
Today’s patients want more. Meet their needs by 
offering additional lines of service like OccMed, 
telemedicine, and primary care. 

Replace 
Replace outdated business processes with an 
operating system built to meet your evolving needs 
with streamlined workflows, enhanced data accuracy, 
and improved charting speed. 

Balance 

Balance visit types and increase volumes with 
workflow enhancements to ease staffing demands. 

Shift 

Data-backed, continuous innovation allows you to 
shift toward flexible and risk-taking mindsets common 
in urgent care leaders. 

As a trusted partner to urgent care clinics, and the 
national leader in on-demand care solutions for more 
than two decades, Experity is committed to powering 
the patient-centered healthcare revolution.  

Join the evolution.

EMR/PM | BILLING | PATIENT ENGAGEMENT | TELERADIOLOGY | CONSULTING

makes it possible
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cApitAl equipMent: exAM tABleS |  
diAgnoStic equipMent: point of cAre

Hausman Industries
130 Union St
Northvale, NJ 07647
201-767-0255
www.hausmann.com

Medical Accessibility
10632 North Scottsdale Road, Ste 133
Scottsdale, AZ 85254
480-781-0601
www.medicalaccessibility.com

Midmark Corporation
1700 S. Patterson Blvd
Suite 400
Dayton, OH 45409
937-526-3662
www.midmark.com

Capital Equipment:  
Office Furniture

Anthro Technology Furniture
10450 SW Manhasset Dr
Tualatin, OR 97062
800-325-3841
www.anthro.com

Ergotron, Inc.
1181 Trapp Road
Saint Paul, MN 55121
800-888-8458
www.ergotron.com

Hill-Rom
1069 State Route 46 East
Batesville, IN 47006
812-934-7777
www.hill-rom.com

Nemschoff
2218 Julson Court
Sheboygan, WI 53081
800-203-8916
www.nemschoff.com

Diagnostic Equipment:  
Chemistry Analyzer

Abbott Point of Care
400 College Rd East
Princeton, NJ 08540
800-827-7828
www.pointofcare.abbott/us/en/home

Horiba Medical  

9755 Research Dr 
Irvine, CA 92618 
949-250-4811
www.horiba.com 
medical-marketing.us@horiba.com

HORIBA Medical manufactures 
hematology and chemistry sys-
tems under the Micros, Pentra 
and Yumizen brand names for 
urgent care, physician office 
laboratory, hospital labora-
tory and reference laboratory 
markets. Over 30,000 labora-
tories worldwide use HORIBA’s 
products. HORIBA has been in 
business for 75 years and manu-
factures analyzers to evaluate 
gases, solids and liquids. 

See display ad on page 17

Jant Phamacal Corp
16530 Ventura Blvd, Suite 512
Encino, CA 91436
800-676-5565
www.jantdx.com

Diagnostic Equipment: EKG

Medical Device Depot
3230 Bethany Lane
Suite 8
Ellicott City, MD  21042
877-646-3300
www.medicaldevicedepot.com

VectraCor 
785 Totowa Rd Suite 100 
Totowa, NJ 07512 
973-904-0444 
www.vectracor.com 

Diagnostic Equipment:   
Hematology Systems

Clinical Diagnostic  Solutions, 
Inc.
1800 NW 65th Ave
Plantation, FL 33313
954-791-1773
www.cdsolinc.com

Horiba Medical
9755 Research Dr
Irvine, CA 92618
949-250-4811
www.horiba.com
See display ad on page 17

Jant Phamacal Corporation
16530 Ventura Blvd
Suite 512
Encino, CA 91436 
800-676-5565
www.jantdx.com

Sight Diagnostics
www.sightdx.com

Sysmex of America, Inc.
577 Aptakisic Road
Lincolnshire, IL 60069
888-879-7639
www.sysmex.com

Diagnostic Equipment:  
 Oximetry

Masimo Corporation
52 Discovery
Irvine, CA 92618
949-297-7000
www.masimo.com

Welch Allyn
4341 State St Rd
Skaneateles Falls, NY 13153
800-535-6663
www.welchallyn.com

Diagnostic Equipment:  
Point of Care

20/20 GeneSystems, Inc.
9430 Key West Avenue, Suite 100
Rockville, MD 20850
240-453-6339
866-572-2020
www.2020gene.com

Abbott
30 South Keller Road
Suite 100
Orlando, FL 32810
321-441-7200
www.globalpointofcare.abbott/en/
index.html
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Cepheid 

904 Caribbean Drive 
Sunnyvale, CA 94089 
888-838-3222, Option 1
www.cepheid.com 

Cepheid is a leading molecu-
lar diagnostics company with a 
broad menu of tests for organisms 
and genetic-based diseases. With 
Cepheid’s GeneXpert® Xpress 
System and CLIA waived PCR test 
menu for respiratory infections, 
Urgent Care clinics can provide 
on-demand, accurate, and ac-
tionable test results at the point of 
care. For more information, visit   
http://www.cepheid.com

Jant Pharmacal Corporation

16530 Ventura Blvd, #512
Encino, CA  91436
800-676-5565
www.jantdx.com
info@jant.com

Jant Pharmacal, established in 
1986, offers a wide range of 
CLIA-waived tests for Urgent Care 
practices. FDA EUA CLIA-waived 
Covid-19 antigen tests are avail-
able in both Flu A&B/Covid-19 
and single Covid-19 formats. Oth-
er tests include PT/INR, cardiac 
enzymes, pregnancy, mononucle-
osis, H. pylori, Hepatitis C, HIV, 
urinalysis, iFOBT, DOA and UTI.

Becton Dickinson and  
Company
1 Becton Drive
Franklin Lakes, NJ 07417
201-847-6800

BioFire Diagnostics

515 Colorow Drive
Salt Lake City, UT 84108
801-736-6354 ext 1947
www.biofiredx.com
insidesales@biofiredx.com

Right now, SARS-CoV-2 is every-
one’s top suspect, but many other 
respiratory bugs can cause similar, 
overlapping symptoms. Now you 
can test for SARS-CoV-2 in patients 
suspected of COVID-19, along with 
18 common respiratory pathogens 
with syndromic testing from Bio-
Fire® Respiratory 2.1-EZ (RP2.1-
EZ) Panel—now available under 
an FDA Emergency Use Authoriza-
tion. Rapid answers on a broad 
range of pathogens, in about 45 
minutes may help improve patient 
outcomes.

See display ad on page 16

BrainScope Company, Inc.
4350 East-West Hwy, Ste 1050
Bethesda, MD 20814
240-752-7680
www.brainscope.com

OraSure Technologies, Inc.
220 E 1st St
Bethlehem, PA 18015
800-672-7873
www.orasure.com

Quidel Corporation

12544 High Bluff Dr
Suite 200
San Diego, CA 92130
800-874-1517
858-552-1100
www.quidel.com
customerservice@quidel.com

Quidel trusted brands, from rapid 
point-of-care immunoassays to con-
firmatory molecular assays including 
SARS-CoV-2, Influenza A+B, Strep 
A/C/G, RSV, Lyme, Pregnancy, HSV/
VZV, C. difficile, H. pylori, Tricho-
monas, Chlamydia, iFOB, Bordetella, 
Group B Strep, Adenovirus, Parain-
fluenza, Metapneumovirus, Mono-
nucleosis. Tests for the way you test.

See display ad on page  
19, 20, 21, 22, 23

diAgnoStic equipMent: point of cAre

LumiraDx

221 Crescent St, 5th Fl
Waltham, MA 02453
888-586-4721
www.lumiradx.com
customerservices.us@lumiradx.com

The LumiraDx Platform is a next 
generation point of care diagnostic 
system that integrates techniques 
used in laboratory analyzers to 
provide lab-comparable perfor-
mance on a single point of care 
instrument,allowing for a continued 
development of a broad test menu-
across conditions commonly diag-
nosed and managed in community-
based healthcare settings.

See display ad on page 18
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Track down
SARS-CoV-2 and 
18 other bad bugs.
The new BioFire® Respiratory 2.1-EZ  
(RP2.1-EZ) Panel (EUA)1 covers SARS-CoV-2 
detection and so much more.

Right now, SARS-CoV-2 is everyone’s top suspect, but many other 

respiratory bugs can cause similar, overlapping symptoms. Testing 

for just SARS-CoV-2 or influenza could mean running the risk of 

missing the real culprit, leading to missed infections, or even 

coinfections. Additionally, many rapid diagnostic tests sacrifice 

accuracy for speed, with sensitivities oftentimes ranging from 50–70%.2

Now you can test for SARS-CoV-2 in patients suspected of 

COVID-19, along with 18 common respiratory pathogens with  

syndromic testing from the BioFire RP2.1-EZ Panel—now available 

under an FDA Emergency Use Authorization (EUA).1,3 Syndromic 

testing means all it takes is one test and about 45 minutes to round 

up SARS-CoV-2—and all the other usual respiratory suspects. 

What's your frontline solution for respiratory season and beyond?

To learn more, visit biofiredx.com

Overall 97.1% sensitivity and 99.3%  
specificity (prospective specimens)4

SARS-CoV-2 98.0% sensitivity and  
100% specificity (archived specimens)5

SARS-CoV-2 100% PPA and 100%  
NPA (contrived specimens)6

BioFire 
RP2.1-EZ Panel (EUA)

1. This test has not been FDA cleared or approved. This test has been authorized by FDA under an EUA for use by authorized laboratories. This test has been authorized only for the detection and differentiation of nucleic acid of SARS-CoV-2 from 
multiple respiratory viral and bacterial organisms. This test is only authorized for the duration of the declaration that circumstances exist justifying the authorization of emergency use of invitro diagnostics for detection and/or diagnosis of COVID-19 
under Section 564(b)(1) of the Federal Food, Drug, and Cosmetic Act, 21 U.S.C. § 360bbb-3(b)(1), unless the authorization is terminated or revoked sooner.  2. http://www.cdc.gov/flu/professionals/diagnosis/rapidlab.htm  3. For use with the 
CLIA-waived BioFire® FilmArray® 2.0 EZ configuration.  4. Based on the prospective portion of the clinical study for the BioFire® FilmArray® Respiratory 2 (RP2) Panel.  5. Based on the archived specimen study in the BioFire Respiratory 2.1 (RP2.1) 
Panel EUA submission  6. Based on the contrived specimen study in the BioFire Respiratory 2.1 (RP2.1) Panel EUA submission. BF
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Track down
SARS-CoV-2 and 
18 other bad bugs.
The new BioFire® Respiratory 2.1-EZ  
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detection and so much more.
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Common Hematological 
Findings in COVID-191

• Lymphopenia
• Leukopenia
• Leukocytosis
• Thrombocytopenia2

Common Clinical Chemistry 
Findings in COVID-19 
Decreased Results
ALB | Vitamin D3 

Increased Results
CRP | D-Dimer | LDH | AST | ALT 
CK | Bilirubin | Creatinine | D-Dimer

Common Hematological 
Findings in COVID-191

• Lymphopenia
• Leukopenia
• Leukocytosis
• Thrombocytopenia2

Be prepared for the next health crisis...Start testing in your practice now!
For more information, please contact your HORIBA Representative at +1 (888) 903-5001

Take the guesswork out of your day with hematology and chemistry systems
from HORIBA Medical.

Is it a cold, the Flu, COVID-19 infection or cardiac issues?

CBC with 3-part Diff 
Hematology Analyzer

Benchtop Chemistry Analyzer
No water system, special electrical or 
drain required

CBC with 5-part Diff 
Hematology Analyzer

ABX Micros ES 60 ABX Pentra 60 G+

Routine to specialty 
testing in a 
benchtop analyzer

Advanced technology 
comparable to 
hospital analyzers

Fast and accurate 
results in a small 
footprint

1Alfonso J. Rodriguez-morales, et al., Travel Medicine and Infectious Disease, https://doi.org/10.1016/j.tmaid.2020.101523
2Lippi G, Plebani M. Laboratory abnormalities in patients with COVID-2019 infection. Clin Chem Lab Med. 2020 Mar 3. doi: 10.1515/cclm-2020-0198 Grant, WB1,
Lahore H2, McDonnell SL3, Baggerly CA3, French CB3, Aliano JL3, Bhattoa HP4.

Why Wait When
You Can Know Now!
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• Rapid actionable results • Consolidates POC analyzers • CLIA Waived* 
• Lab-comparable performance • One integrated Platform 

Welcome to the
age of Microfluidics

Next generation microfluidic technology on the LumiraDx Platform 
enables lab-comparable performance across a broad menu

of assays designed to transform community care

lumiradx.com
*The LumiraDx SARS-CoV-2 Ag test and the LumiraDx SARS-CoV-2 Ab test have not been cleared or approved by FDA. The LumiraDx SARS-CoV-2 Ag test has been authorized by FDA under an EUA only for the detection of 
SARS-CoV-2 nucleocapsid protein.  The LumiraDx SARS-CoV-2 Ab test has been authorized by FDA under an EUA only for detecting the presence of total antibodies to SARS-CoV-2. They have not been authorized for use to 

detect any other viruses or pathogens. The tests are authorized in the United States for the duration of the declaration that circumstances exist justifying the authorization of emergency use of in vitro diagnostic tests for 
detection and/or diagnosis of COVID-19 under Section 564(b)(1) of the Act, 21 U.S.C. § 360bbb-3(b)(1), unless the authorization is terminated or revoked sooner.  

SARS-CoV-2INRSARS-CoV-2
& Flu A/B Strep AHS Troponin HbA1c D-Dimer

In development In development In developmentIn development In development CE Mark CE Mark CE Mark FDA EUA*FDA EUA*

# Development test strip designs are for illustrative purposes only. Not an exhaustive list of pipeline assays.

SARS-CoV-2
& RSV







With kids home and parents looking for things to do that include “social distancing,” 

more families will take to the outdoors. The only thing, ticks don’t play by the same 

rules, so Lyme disease could end up on the rise. When patients aren’t feeling well, 

anxiety levels could be especially high — and now more than ever they’ll ask to be 

tested. Sofia 2 Lyme FIA uses a finger-stick whole blood sample to provide accurate, 

objective and automated results in as few as 3 minutes, getting practitioner and 

anxious patient on a path to treatment much sooner.
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          Ticks don’t know 

    the meaning of  
“Social Distancing.”

For more information contact Quidel Inside Sales at 858.431.5814 
Or go to our website at Sofia2Lyme.com

CLIA
WAIVED 3ART ≥ minsAdvance Result Technology

     Sofia 2 Lyme FIA: CLIA-waived 
Results in minutes, at your point-of-care

• IgM and IgG differentiated results 
• CLIA waived 
• Point-of-care testing 

• Less than 1 minute hands-on-time 
• Accuracy comparable to laboratory 

testing methods







• Rapid test

• Accurate

• Affordable

•  Visual read,  
no equipment required

•  Easy to use,  
easy to interpret results

• Rapid antigen test

• Accurate

• Affordable

• Reader-based

•  Easy to use,  
easy to interpret results

• Easily transfer results to the EHR

For more information, visit sekisuidiagnostics.com  
or call 800-332-1042

Point-of-Care Tests to Allow  
Diagnosis and Treatment in a 
Single Visit in the Urgent Care
Because We Understand, Every Result Matters

© 2021 SEKISUI Diagnostics, LLC. Acucy® and OSOM® are registered trademarks of SEKISUI Diagnostics, LLC. 
Because every result matters™ is a trademark of SEKISUI Diagnostics. sekisuidiagnostics.com

MADE IN THE USA

SEKISUI can provide you with a wide range of point-of-care diagnostics  

solutions across various platforms* including tests for: Flu A&B, hCG, Strep A, 

Mononucleosis, Trichomonas, Bacterial Vaginosis, iFOB, H. pylori, and  

SARS-CoV-2.

* Not all tests are available on all platforms



For Emergency Use Authorization (EUA) Only. For Prescription Use Only. For In Vitro Diagnostic Use.
© 2021 Thermo Fisher Scientifi c Inc. All rights reserved. All trademarks are the property of Thermo Fisher Scientifi c and its 
subsidiaries unless otherwise specifi ed. MKTC-90061 0821

Find out more at thermofi sher.com/mesa

RT-PCR accuracy,
point-of-care 
e�  ciency
Get leading analytical sensitivity with one 
easy COVID-19 test for all your patients

Deliver PCR results you and your patients can trust with a simple, time-saving 

workflow. With the rapid PCR Thermo Fisher Scientific™ Accula™ SARS-CoV-2 

Test, you get results for every individual suspected of COVID-19 infection 

by their healthcare provider—whether they have symptoms or not—in 

approximately 30 minutes. The test uses a nasal swab sample, is authorized 

for patient self-collection with clinician oversight, and takes just one minute of 

hands-on time. Simply follow the prompts on the Accula™ Dock to insert the 

cassette, load the sample, and close the lid to start the test—no further steps 

required. Delivering results at the speed you need. 



Clinician
“With fast, accurate 
results, I can prescribe 
the correct treatment, 
in one visit.”

Patient
“Now I’m confident 

that I have the  
right treatment.”

Visby Medical Sexual 
Health Click Test

1-833-GoVisby (1-833-468-4729)
sales@visbymedical.com
www.visbymedical.com

LEARN MORE

— For women —

PL-000079 Rev A

This device has received 510(k) clearance  
by the FDA and granted a CLIA waiver. 

Photos are stock photos, used for illustrative 
purposes only. Posed by models.

		Easy to use 
CLIA-waived and designed 
for the point of care.

	 Flexible 
No extra instrument for 
optimal surge capacity.

		Accurate 
PCR. Greater than ~97% accuracy. 
See our Instructions for Use for 
details.

	 Fast 
Results in 28 minutes, while the 
patient is present.

2109_JournUrgentCare_BuyGuide_FP_R2.indd   12109_JournUrgentCare_BuyGuide_FP_R2.indd   1 8/30/21   9:32 PM8/30/21   9:32 PM
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diAgnoStic equipMent: point of cAre | iMAging equipMent: ultrASound

Roche Diagnostics 
9115 Hague Rd 
Indianapolis, IN 46256 
800-428-5076
www.diagnostics.roche.com

SEKISUI Diagnostics 

1 Wall St
Burlington, MA 02421 
800-332-1042 
www.sekisuidiagnostics.com 
rajashri.chandra@sekisuidiag 
nostics.com

For over 40 years SEKISUI Diagnos-
tics has been committed to providing 
innovative medical diagnostics to phy-
sicians and laboratories. We develop, 
manufacture, and supply billions of 
tests each year to the global health-
care market through our sales chan-
nels and our distribution/business 
partners. Our product lines include 
point-of-care molecular, rapid tests 
and immunoassay system as well as 
clinical chemistry reagents, coagula-
tion systems and reagents etc.

See display ad on page 24

Thermo Fisher Scientific

6190 Cornerstone Ct E, Ste 220
San Diego, CA 92121
858-284-0198
www.thermofisher.com
customercare@thermofisher.com

The rapid PCR Thermo Fisher Scien-
tific™ Accula™ SARS-CoV-2 Test:
Authorized in CLIA-waived settings
Minimally-invasive nasal swab 
sample. One minute of hands-on 
time with no data entry or instru-
ment wait times – simply insert the 
cassette, load the sample, and 
close the lid to start the test. PCR 
results in 30 minutes for all indi-
viduals suspected of COVID-19

See display ad on page 25

SportGait
803 S College Road, Ste G
Wilmington, NC 28403
910-541-4248
www.sportgait.com

Diagnostic Equipment,  
Spirometry

ndd Medical Technologies
300 Brickstone Square, Ste 604
Andover, MA 01810
978-470-0923
www.nddmed.com

VectraCor
785 Totowa Rd
Suite 100
Totowa, NJ 07512
973-904-0444
www.vectracor.com

Equipment Dealers, 
 Refurbished

NHD, Inc.
PO Box 264
Mentor, Ohio 44061
888-643-2677
www.nhd.net

Equipment Management 
Software

UptimeHealth 

1 Longfellow Place 
Boston, MA 02114 
281-814-9488 
www.uptimehealth.com 

Reduce the burden on your over-
worked team.  Get rid of the pa-
per based processes inside your 
healthcare facility. Improve effi-
ciency, increase the accountability 
of your team, simplify documenta-
tion control, and keep equipment 
running longer.

See display ad on page 28

Equipment Repair

Stat Biomedical Technicians
2145 Ocean Avenue
Ronkonkoma, NY 11779
631-472-7299
www.statbiomedical.com

Imaging Equipment: Ultrasound

Blue Ridge Imaging  
Technologies 
120 Vista Blvd 
Arden, NC 28704
800-727-7290 x1209 
www.BlueRidgeImage.com
See display ad on inside front cover

Konica Minolta Healthcare 
Americas, Inc. 
411 Newark Pompton Turnpike 
Wayne, NJ 07470 
973-633-1500 
www.konicaminolta.com/medicalusa
See display ad on page 31

Visby Medical

3010 North First St
San Jose, CA 95134
833-GoVisby (1-833-468-4729)
www.visbymedical.com
support@visbymedical.com

The first commercial application 
of the Visby Medical single-use, 
rapid PCR platform received FDA 
EUA in 2020 for COVID-19 test-
ing. Currently under review with 
the FDA is a multiplex assay for 
Chlamydia, Gonorrhea, and 
Trichomonas from a single sam-
ple, at the point of care.

See display ad on page 26



UptimeHealth provides
urgent care owners and managers with 
software to easily manage compliance, track 
equipment, and get real-time updates on 
equipment service events.

Remotely manage multiple locations
Simplify the accreditation process
Improve compliance accountability
Manage equipment and service vendors
Customized dashboards and reports

700% ROI

100%
compliance

15%
cost reduction

24
hours faster

158
hours saved

Contact us today! info@uptimehealth.com
857-302-3732



www.uptimehealth.com
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Imaging Equipment: X-Ray

Aspen Imaging Healthcare
801 Jupiter Rd. Suite 200
Plano, TX 75074
214-763-1232
www.aspen-imaging.com

Bimini Platinum Care
21001 N Tatum Blvd
Suite 1630-219
Phoenix, AZ 85050
602-279-0807
www.bpcsupport.com

Cuattro
150 Capital Dr, Ste 280 
Golden, CO 80401 
800-709-4514 
www.cuattro.com

Dicom Solutions
548 Wald
Irvine, CA 92618
800-377-2617
www.dicomsolutions.com

Fujifilm Medical Systems 
USA, Inc.
419 West Ave
Stamford, CT 06902
203-324-2000
www.fujifilmusa.com

GE Walker
8416 Laurel Fair Circle, #100
Tampa 33610
800-749-2483
www.gewalker.com

JPI Healthcare Solutions
52 Newtown Plaza
Plainview, NY 11803
516-513-1330 ext. 3
www.jpihealthcare.com

MXR Imaging
8020 Tyler Blvd.
Mentor, OH 44060
440-701-1200
www.mxrimaging.com

Prestige Medical Imaging
289 N PLANK Rd
SUITE 4
Newburgh, NY 12550
866-631-9729
www.prestigemedicalimaging.com

Rayence
81 Ruckman Rd, Unit A,B
Closter, NJ 07624, Suite 705B
201-585-0290
www.rayence.us

Shimadzu Medical Systems USA
25101 S Vermont Ave
Torrance, CA 90502
800-228-1429
www.shimadzu-usa.com

Blue Ridge Imaging Technologies 

120 Vista Blvd
Arden, NC 28704
800-727-7290
www.BlueRidgeImage.com
salesinquiry@brxray.com 
youtube.com/blueridgeimaging 
technologies 

Since 1982, Blue Ridge Imaging 
Technologies offers a wealth of 
knowledge in assisting practices 
from start-up to digital imaging up-
grades that meet the unique needs 
of Urgent Care Clinics. We provide 
complete consulting, project man-
agement, installation, and applica-
tions training.

See display ad on inside front cover 

iMAging equipMent: x-rAy

Carestream Health

1050 Verona St
Rochester, NY 14608
585-627-1800
www.carestream.com
info@carestream.com

Not only is quick image process-
ing crucial to your Urgent Care 
facility’s patients and their expe-
rience, it also maximizes your 
patient-capture rate. That’s why 
we provide Urgent Care facilities 
with digital radiography options 
that not only meet the workflow 
requirements of you and your pa-
tients, but also your budget!

See display ad on page 30

Konica Minolta Healthcare 
Americas, Inc.

411 Newark Pompton Turnpike
Wayne, NJ 07470
973-633-1500
www.konicaminolta.com/medicalusa
km.marketing@konicaminolta.
com

Konica Minolta Healthcare is a 
world-class provider and market 
leader in urgent care products in-
cluding, Digital Radiology, Point-of-
Care Ultrasound and Healthcare 
Information Technology. With over 
75 years of endless innovation, 
Konica Minolta is globally recog-
nized as a leader providing cutting-
edge technologies and comprehen-
sive support aimed at providing 
real solutions to meet customer’s 
needs and helping make better de-
cisions sooner.

See display ad on page 31



When it comes to X-ray imaging at Urgent Care facilities, 
Carestream knows speed is paramount. Not only is quick 
image processing crucial to your patients and their 
experience, it also maximizes your patient-capture rate. 

The CARESTREAM DRX-Compass X-ray System is a key 
component in building a versatile, scalable and future-proof 
imaging solution. The system is available in either a �oor- 
mount tubehead or an overhead tube con�guration – 
choose the one that best �ts your facility and budget.

Building a new facility? Check out our robust portfolio of DR 
solutions. Still using CR? Retro�t your existing equipment and 
get DR images in seconds using one of our wireless detectors. 
We provide Urgent Care facilities with options that not only 
meet your work�ow requirements but also your budget.

The All-New DRX-Compass X-ray System

Speed Meets Value.
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carestream.com

Carestream knows 
image processing crucial to your patients and their 
experience, it also maximizes your patient-capture rate. 

Navigate fast image
processing with an 
industry leader.

Urgent Care Imaging Speed
carestream.com/urgent-care-speed

When it comes to X-ray imaging at Urgent Care facilities, When it comes to X-ray imaging at Urgent Care facilities, 
Carestream knows speed is paramount. Not only is quick 
When it comes to X-ray imaging at Urgent Care facilities, When it comes to X-ray imaging at Urgent Care facilities, 
Carestream knows Navigate fast imageNavigate fast image

FREE Special Report Download



konicaminolta.com/medicalusa

 Ultrasound First for Primary Imaging Solutions. 

From the clinic to the bedside, the SONIMAGE® HS1 Compact Ultrasound System delivers the superior image quality 

and ease of use required for confident patient care decisions at the point-of-care. A full suite of probes allows the provider 

to scan a complete lung exam to evaluate shortness of breath, pneumothorax, and pleural effusion, as well as urinary 

retention, abdominal pain, MSK conditions, and effectively rule out DVT.

• Lightweight and portable, with a 5 year warranty

• Full suite of transducers for superficial and deep scanning

• Superior image quality for diagnosis

• Therapeutic needle guidance

Do more with ultrasound.  
Front-line testing and patient management. 
Better Diagnostic Outcomes. Improved Workflow. Increased Patient Satisfaction.

With the advantage of real-time assessment, ultrasound may 

allow you to see more patients, assess them more quickly and 

comfortably, and move to treatment faster.

© 2020 Konica Minolta Healthcare Americas, Inc. M1633 0520 RevA

With the advantage of real-time assessment, ultrasound may allow you to see more patients, assess them 

more quickly and comfortably, and move to treatment faster.
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Siemens Healthineers
40 Liberty Blvd 
Malvern, PA 19355 
888-826-9702 
www.siemens-healthineers.com

Source-Ray
50 Fleetwood Ct
Ronkonkoma, NY 11779
631-244-8200
www.sourceray.com

Imaging Equipment: PACS

Emergent Connect
2303 RR 620 S
Lakeway, Texas 78734
800-539-5936
www.emergentconnect.com

Konica Minolta Healthcare 
Americas, Inc. 
411 Newark Pompton Tpke
Wayne, NJ 07470 
973-633-1500 
www.konicaminolta.com/medicalusa
See display ad page 31

mymedicalimages
41 SE 4th St
Boca Raton, FL 33432
800-315–0717
www.mymedicalimages.com

Summit Industries/AMRAD 
Medical

7555 N Caldwell
Niles, IL 60714
800-729-9729
www.summitindustries.net
amradsales@summitindustries.net

Summit Industries manufactures 
radiographic equipment ideal for 
the urgent care space. Compact 
design for facilities with space 
constraints. Economical and ver-
satile to meet the budgetary re-
quirements of the facility. Custom-
ized and flexible configurations 
for functionality…all paired with 
the Industry Leading 5-year parts 
warranty. 

See display ad on page 32
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BreAth Alcohol teSting deviceS | generAl MedicAl SupplieS/diSpoSABleS

Medical Supplies & 
 Disposables

Breath Alcohol Testing  
Devices

American Screening  
Corporation
9742 St. Vincent Ave, Suite 100
Shreveport, LA 71106
318-798-3306
www.americanscreeningcorp.com

Intoximeters, Inc
2081 Craig Rd
St. Louis, MO 63146
314-429-4000
www.intox.com

Jant Pharmacal Corporation
16530 Ventura Blvd, #512
Encino, CA  91436
800-676-5565
www.jantdx.com

Dental Emergency Supplies

The Dental Box Company, Inc
3400 E. McDowell Rd
Phoenix, AZ 85008
855-552-8988
www.thedentalbox.com

Drug Screen  Supplies

American Screening Corporation
9742 St. Vincent Ave, Suite 100
Shreveport, LA 71106
318-798-3306
www.americanscreeningcorp.com

Hartman
425 Thomson Rd
Washington, GA 30673 
724-388-1356 
www.drugfreepartnership.com

Horiba Medical 
9755 Research Dr 
Irvine, CA 92618 
949-250-4811 
www.horiba.com
See display ad on page 17

Emergency/Crash Cart 
Supplies

HealthFirst Medical
11629 49th PlW
Mukilteo, WA 98275
800-331-1984
www.healthfirst.com/medical/

General Medical Supplies/
Disposables

Cryo Systems

Brymill Cryogenic Systems
105 Windermere Ave
Ellington, CT 06029
860-875-2460
www.brymill.com

Gebauer Company
4444 E 153rd St
Cleveland, OH 44128
216-581-3030
www.gebauerco.com

OraSure
220 E First St
Bethlehem, PA 18015
800-672-7873
www.orasure.com

Disposable Curettes

Bionix Medical Technologies 
5154 Enterprise Blvd 
Toledo, OH 43612 
800-551-7096 
www.bionixmed.com

Disposable Thermometers

Medical Indicators, INC.
16 Thomas J Rhodes Industrial Dr
Hamilton, NJ 08619
609-737-1600
www.medicalindicators.com

Epistaxis

Smith and Nephew
5600 Clearfork Main St
Suite 600
Fort Worth, TX 76100
800-441-8227
www.smith-nephew.com

Eye Irrigation

MorTan

PO Box 8719
Missoula, MT 59807
800-423-8659
www.morganlens.com 
mortan@morganlens.com

Emergency Eye Irrigation (Hands Free)
The Morgan Lens is a medical de-
vice that provides the most effective 
means of ocular (eye) irrigation to 
treat many eye injuries. Once the 
Lens is inserted, your hands are free.  
The Morgan Lens provides continu-
ous lavage to the cornea and con-
junctiva, floating on the irrigating so-
lution and never physically touching 
the cornea. The irrigating solution 
provides instant relief to chemical or 
thermal burns and removes non-em-
bedded foreign materials in the eye.

Treat the patient at your Urgent 
Care Center rather than delaying 
treatment and sending them to the 
Hospital E.D. Call to place your order

Foreign Body Removal

InHealth Technologies
1110 Mark Ave
Carpenteria, CA 93013
800-477-5969
www.inhealth.com

General Medical Suppliers

Centurion Medical Products
100 Centurion Way
Williamston, MI 48895
800-248-4058
www.centurionmp.com

Concordance Healthcare  
Solutions
13400 Lakefront Dr 
Earth City, MO 63054
800-736-2115
www.concordancehealthcare.com
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Henry Schein Medical
135 Duryea Rd
Melville, NY 11747
631-390-8000
www.henryschein.com

McKesson Medical-Surgical
9954 Maryland Drive
Richmond, VA 23233
855-571-2100
www.mckesson.com

www.mckesson.com
McKesson Medical-Surgical

9954 Maryland Dr
Richmond, VA 23233
855-571-2100
mms.mckesson.com
PCFormSubmits@McKesson.com

McKesson Medical-Surgical’s mission 
is to help your urgent care business 
deliver the best possible financial, 
operational & clinical results. Our 
comprehensive range of high qual-
ity products, services and technology 
solutions includes lab, medical sup-
plies, equipment, pharmaceuticals, 
vaccines and business management 
tools to help you provide the level of 
care needed by the residents and em-
ployers in the communities you serve.

See display ad on page 35

Medline Industries 

Three Lakes Drive 
Northfield, IL 60093 
847-949-5500 
www.medline.com 

Low unit-of-measure quantities. Lim-
ited storage space. Point-of-care test-
ing. The demands of running a busy 
urgent care center never stop. And 
neither do we. What sets us apart? 
We’re a manufacturer, distributor 
and resource your physician office 
can trust to meet your product needs 
efficiently and cost effectively. From 
time-saving minor procedure kits 
and next-day delivery to logistics 
expertise, we help you take care of 
business so you can focus on what 
matters most: taking care of patients.

See display ad on page 36

Riester USA
507 Airport Blvd, Ste 113
Morrisville, NC 27560
919-654-6184
www.quickmedical.com

Patient Incentives

SmileMakers

PO Box 2543
Spartanburg, South Carolina 29304
888-800-7645
smi.sales@smilemakers.com
www.SmileMakers.com

SmileMakers has been the #1 choice 
for pediatric rewards and incentives 
for over 40 years. Starting the moment 
patients arrive, you give them your 
best—and we can help you shine. 
From exam supplies to fun prizes, 
we’re here to help you improve patient 
experiences, one smile at a time.

See display ad on page 34

Make every treatment a

with

A positive experience leads 
to return visits. Calm, distract, 
and reward little patients 
to keep the whole family 
coming back.

Fidget and Distraction

Fun Bandages

Stickers

Toys & Prizes

REWARDING
EXPERIENCE

Shop SmileMakers.com 
for the best selection of 
smile making supplies!

Toys & Prizes

Lowest sticker prices anywhere
GUARANTEED!

Largest selection of INDIVIDUALLY WRAPPED toys anywhere!

Urgent Care Buyers Guide Ad.indd   1 8/3/21   2:31 PM



Clinic setups 
without the setbacks
Whether you’re undergoing new construction, remodeling or 
simply updating your equipment, a successful setup requires 
an experienced supplier who’s been there before and knows 
how to get the job done. 

McKesson’s streamlined setup process is designed to help meet 
your timelines without disrupting your day-to-day, so you and 
your staff can stay focused on the people who need you most.

© 2020 McKesson Medical-Surgical Inc. All rights reserved.

Our services include:

• Expert product consultations

• Your own McKesson Setup Coordinator

• Product assembly and placement

• Coordinated deliveries

• Removal of old products or trash

• Product storage for up to 30 days

Simplify your setup process and save valuable time. 

To get started, call 866.625.2679 or visit 
mms.mckesson.com/content/services-tools/clinic-setup-services.



Experience 
better. 

Deliver more.

©2020 Medline Industries, Inc. Medline is a registered trademark of Medline Industries, Inc. 
MKT19W69576 / 23

Your goals are our goals.
We deliver more than 350,000 medical products ranging from essential supplies to lab testing and equipment. Our Urgent 
Care-focused Representatives offer the services and strategic know-how to help you succeed. From streamlining your supply 
orders to overhauling your business, we’ll help you design a plan to help in four key areas.

Improve care quality
Reduce practice  

variation for improved  
patient outcomes.

Build loyalty
Increase patient satisfaction 

and boost referrals.

Work more efficientlyReduce supply spending
Manage supply costs  

and free up dollars for things 
your practice needs most.

Spend fewer hours on  
non-clinical tasks and regain
valuable time with patients.

Deliver more for your patients and practice.   
Contact your Medline Urgent Care Representative for a free discovery assessment.

Medline Industries, Inc. 
1-855-294-9618
medline.com/physician | info@medline.com

Sarah Alasya
Corporate Accounts Director, Urgent Care

SAlasya@medline.com / 614-668-4049 
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Surgical Instruments 

Sklar Instruments
889 S Matlack St
West Chester, PA 19382
610-430-3200
www.sklarcorp.com

Medical Waste

Sharps Compliance
9220 Kirby Dr, Suite 500
Houston, Texas 77054
713-432-0300
www.sharpsinc.com

Orthopedic Supplies/Disposables

Aspen Medical Products
6481 Oak Canyon
Irvine, CA 92618
949-681-0200
www.aspenmp.com

BSN Medical
2929 Arch Street, Suite 2600,  
Philadelphia, PA 19104
610-499-3700
www.essityusa.com

SAM Medical Products
27350 SW 95th Ave, Suite 3038
Wilsonville, OR 97070
503-639-5474
www.sammedical.com

TLC Medical
3578 E Hartsel Dr
Colorado Springs, CO 80920
888-521-8522
www.tlcmedical.com

Over-The-Counter  
Product Retail Sales

Florajen Probiotics
7 Neshaminy Interplex Dr., Suite 415
Trevose, Pennsylvania 19053
215-650-9157
www.florajen.com

GM Pharmaceuticals
3501 S Fielder Rd
Arlington, TX 76015
888-535-0305
www.gmpharm.net

PPC Group, EZC Pak
520 S Sepulveda Blvd, Ste 400
Los Angeles, CA 90049
310-749-8730
www.ppcgv.com

RB 
399 Interpace Pkwy 
Parsippany, NJ 07054 
404-434-6005 
www.RBHCProfessional.com

Pharmaceuticals,  
Dispensing Systems

A-S Medication Solutions
877-863-3228
www.a-smeds.com

Bryant Ranch Prepack
1919 N Victory Pl
Burbank, CA 91504
877-885-0882
www.brppharma.com

DocRx, Inc
4636 Bit and Spur Rd, Ste A
Mobile, AL 36608
251-342-9477
www.docrx.com

MDScripts
4735 Walnut St
Boulder, CO 80301
877-963-3379
www.mdscripts.com

PD-Rx Pharmaceuticals, Inc.
727 N Ann Arbor
Oklahoma City, OK 73127
800-299-7379
www.pdrx.com

PharmaPac
1400 West Grand Avenue
Grover Beach, CA 93433
800-841-5554
www.pharmapac.com

Preferred Pharmaceuticals
1250 N Lakeview Ave, Ste O
Anaheim, CA 92807
714-777-3729
www.preferredpharmaceuticals.com

ProficientRx
3607 Old Conejo Rd
Thousand Oaks, CA 91320
800-787-7824
www.proficientrx.com

QCP - Quality Care Products
6920 Hall St
Holland, OH 43528
800-337-8603
www.qcpmeds.com

Vaccines

VaxServe
54 Glenmaura National Blvd
Suite 301
Moosic, PA 18507
800-752-9338
www.vaxserve.com

Wound Care Supplies

Advanced Medical Solutions 
Group plc
Premier Park, 33, Road One
Winsford Industrial Estate
Winsford, Cheshire
CW7 3RT, UK
+44 (0) 1606 863 500
www.admedsol.com

Mar-Med
333 Fuller Ave. N.E.
Grand Rapids, MI 49503
616-454-3000
www.marmedco.com

Practice Management 
Services

Consulting Services:  
Laboratory

Keeler Lab Consulting
12761 Stewart Rd
Corry, PA 16407
814-706-4522
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TLD Consulting
316 Trotters Ridge Dr
Raleigh, NC 27614
919-325-2888
www.timdumas.com

Consulting Services: 
 Occupational Medicine

Experity Consulting

8777 Velocity Dr
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
See display ad on page 44

Experity’s urgent care consultants 
will help you create a strategy to 
expand the scope of your practice 
with occupational medicine. We’ll 
guide you as rise to meet the 
needs of area businesses to plan 
and execute a winning business 
strategy and move your urgent 
care business in a new direction. 
From site selection and payer con-
tracts to financial plans and com-
pliance, we think of everything, so 
you don’t miss a beat.

See display ad on page 44

Lionrock Recovery
911 Lakeville Street # 322
Petaluma, CA 94952
800-258-6550
www.lionrockrecovery.com

Physical Capacity Profile
917 E Prescott Rd
Salina, KS 67401
785-825-4444
www.pcpworks.com

Urgent Care Mentor
155 Waterford Circle
Rancho Mirage, CA 92270  
908-635-4775
www.urgentcarementor.com

Consulting Services:   
Practice Management

Amsive
605 Territorial Dr c,  
Bolingbrook, IL 60440
331-318-7800
www.amsive.com

Continuum Health Solutions
1109 Judd Pl
Chandler, AZ 85266
480-227-6949
www.ContinuumHealthSolutions.com

Doctors Management
10401 Kingston Pike
Knoxville, TN 37922
800-635-4040
www.doctors-management.com

Experity Consulting

8777 Velocity Dr
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
See display ad on page 44

Experity’s urgent care consultants 
will help you plan, open, and ex-
ecute a winning business strategy 
or expand your urgent care busi-
ness in a new direction. From site 
selection and payer contracts, to 
financial plans and compliance, 
we think of everything, so you 
don’t miss a beat.

See display ad on page 44

Innovative Healthcare Systems
200 N Bryant Ave
Suite 10
Edmond, OK 73034
888-447-2450
www.ihsi.com

Medical Practice Success
3515 Richmond Rd
Texarkana, TX 75503
903-831-7270
www.medpracticesuccess.com

Dictation Products 

Executive Communications Systems
1445 Donlon St
Suite 1
Ventura, CA 93003
800-644-9525
www.tvps.com

Employee Benefit Services 

CEDR HR Solutions
2919 E. Broadway Blvd. Suite 250
Tucson, Arizona 85716
866-414-6056
www.cedrsolutions.com

Health In Motion Network
2939 Kenny Rd
Suite 201
Columbus, OH 43221
www.healthinmotionnetwork.com

Facility Cleaning Services

National Janitorial Solutions
14000 Commerce Pkwy, Suite D
Mount Laurel, NJ 08054
877-227-6374
www.natjan.com

ServiceMaster Clean
889 Ridge Lake Blvd
Memphis, TN 38120
800-756-5656
www.servicemaster.com

Facility Management

Air Esscentials
7055 SW 47th Street
Miami, FL 33155
305-767-6021
www.airesscentials.com

AkitaBox
6907 University Ave.
Unit #111
Middleton, WI 53562
628-400-1778
www.akitabox.com

Brinco Mechanical  
Management Services, Inc.
125 South Main Street
Freeport, NY 11520
516-771-3812
www.brinco.com



 

 Earn 62 hours of CME Credit From The #1 Urgent Care Training Program

CORE CONTENT 
IN URGENT CARE MEDICINE

 

• We have the only program developed by leaders in urgent care medicine 
and modeled after urgent care medicine fellowships. 

           
• Our 62 hour, 8 module course spans the  topics commonly seen in an urgent care setting, 

providing refresher content for urgent care veterans and preparing new providers for their first day. 

• Meet CME requirements easily, where and when you choose. 

• $750. Group pricing is also available, contact us at info@urgentcarecme.com

Save 15% with coupon code JUCM15

WHAT ARE YOU WAITING FOR?
    GET THE CREDITS YOU DESERVE.

Join thousands of Urgent Care 
professionals who use IUCM to gain 
training and earn CME credits.  

Accreditation Statement: This activity has been planned and implemented in accordance with the accreditation 
requirements and policies of the Accreditation Council for Continuing Medical Education (ACCME) through the joint 
providership of Case Western Reserve University School of Medicine and Institute of Urgent Care Medicine. Case Western 
Reserve University School of Medicine is accredited by the ACCME to provide continuing medical education for physicians. 

Case Western Reserve University School of Medicine designates this enduring material for a maximum of 62 AMA PRA 
Category 1 Credits™. Physicians should claim only the credit commensurate with the extent of their participation in the activity.
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Data Logger Solutions, LLC
844-800-3282
www.dataloggersolutions.com

Facility Security

Vector Security Networks
2000 Ericsson Drive
Warrendale, PA 15086
724-741-2200
www.vectorsecurity.com

Group Purchasing

CNECT
3710 Ruffin Road
San Diego, CA 92123
800-640-1662
www.cnectgpo.com

MD Buying Group
16 Mt Bethel Rd, Ste 211
Warren, NJ 07059
888-863-5303
www.mdbuyinggroup.com

MPPG - Medical Practice  
Purchasing Group
29525 Canwood St, Ste 250
Agoura Hills, CA 91301
818-332-7057
www.mppg.net

Physicians’ Alliance of America
5170 Peachtree Road
Building 100, Suite 110
Atlanta, GA 30341
770-446-9808
www.physall.com

Insurance: Medical Liability

NFP Healthcare Industry 
Insurance Services
8201 North Hayden Rd
Scottsdale, AZ 85258
602-230-8200
www.nfp.com

Urgent Care Assurance   
Company, RRG
13109 Eastpoint Park Blvd.
Louisville, KY 40223
502-895-6404
www.ucarrg.com

Lab Software

Horiba Medical 
9755 Research Dr 
Irvine, CA 92618 
949-250-4811 
www.horiba.com

Medicus Laboratory  
Information Systems
Fort Lauderdale, FL 
888-643-8081
www.medicuslis.com

Legal Services

Buchalter
1000 Wilshire Blvd, Suite 1500
Los Angeles, CA 90017
213-891-5224
www.buchalter.com

Michelman & Robinson
10880 Wilshire Blvd, 19th Fl
Los Angeles, CA 90024
310-299-5500
www.mrllp.com

Marketing: Advertising

Binary Fountain
1660 International Dr.
Suite 225
McLean, VA 22102
866-461-3470
www.binaryfountain.com

Daktronics
201 Daktronics Dr
Brookings, SD 57006
888-325-7446
www.daktronics.com/en-us

Digital Air Strike
6991 E Camelback Rd, B111
Scottsdale, Arizona 85251
888-713-8958
www.digitalairstrike.com

Doctor Genius
16800 Aston Street  
Suite 270 Irvine, CA 92606
877-477-2311
www.doctorgenius.com

New Now Next Marketing
324 S. Beverly Dr, 164
Beverly Hills CA 90212
310-893-5533
www.newnownextmarketing.com

RokketMed
Baker St.
San Francisco, CA 94115
650-867-0015
www.rokketmed.com

SingleCare
712 5th Ave, 14th Fl
New York, New York 10019
646-797-5695
www.loebenterprises.com

Socius Marketing
2701 N. Rocky Point Dr, Suite 410
Tampa, FL 33607
888-876-2487
www.sociusmarketing.com

Solv Health
607 Market St, Ste 400
San Francisco, CA 94123
415-370-2099
www.solvhealth.com

Valynt Digital
1601 Elm St
Dallas, TX 75201
214-771-9707
www.valyntdigital.com

Waze
1600 Amphitheatre Pkwy
Mountain View, CA 94043
650-214-4040
www.waze.com

Marketing: Consulting  
Services

Healthcare Success
2860 Michelle, Ste 230
Irvine, CA 92606
800-656-0907
www.healthcaresuccess.com

Kyte Marketing
8816 Manchester Rd, #246
St. Louis, MO 63144
855-712-1400
www.kytemarketing.com

Marketing: Patient  
Satisfaction and Surveys

Birdeye
440 N Wolfe Rd
Sunnyvale, CA 94085
888-968-0524
www.birdeye.com
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Calibrater Health
2447 Broadway
NY, NY 10013
888-228-9866
www.calibrater.com

Experity Patient Engagement

8777 Velocity Dr
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com

Experity’s patient engagement and 
reputation management solution 
supports on-demand healthcare 
with AI-powered issue tracking, 
text-based surveys, Net Promotor 
Scoring, and team scorecards. 
With this insight, on-demand clinic 
get insight to measure engagement 
and gauge clinic performance to 
increase patient satisfaction and 
keep them coming back.

See display ad on page 42

Listen 360
11625 Rainwater Dr, Ste 645 
Alpharetta, GA 30009
678-352-3000
www.listen360.com

PatientBond
126 N York St., Ste 2
Elmhurst, IL 60126
708-617-8130
www.patientbond.com

Podium
3301 Thanksgiving Way, #500
Lehi, UT 84043
833-276-3486
www.podium.com

Practice Reviews
1802 North Alafaya Trail #235
Orlando, FL 32826
407-734-3533
www.sproutmg.com

Marketing: Web Site 
Developement & SEO

Digital Air Strike
6991 E Camelback Rd., B111
Scottsdale, AZ 85251
888-713-8958 
www.digitalairstrike.com

Web.com
12808 Gran Bay Parkway, 
Jacksonville, Florida 32258
800-862-8921
www.web.com

WebForDoctors
866 N Columbia Blvd suite a-3
Portland, OR 97217
312-298-9742
www.webfordoctors.com

Office Furniture

Ambir Technology, Inc.
820 Sivert Drive
Wood Dale, IL 60191
630-530-5400

Patient Assistance Programs

CareCredit
2995 Red Hill Ave, Ste 100
Costa Mesa, CA 92626
800-677-0718
www.carecredit.com

Careington Intl Corp
7400 Gaylord Pkwy
Frisco, TX 75034
972-335-6970
www.careington.com

Injury Care Solutions
4516 S 700 E, Ste 300
Salt Lake City, UT 84107
801-327-9696
www.injurycaresolutions.com

SyndeoCare
8040 Excelsior Dr Ste 300
Madison, WI 53717
833-605-6923
www.syndeocare.com

Patient Referral Programs

Marrick Medical
4950 S. Yosemite Street F2 #514
Greenwood Village, CO 80111
303-221-9399
www.marrick.com

Patient Registration & Wait Time

ACF Technologies
64 Peachtree Rd, Ste 201
Asheville, NC 28803
828-398-0040
www.acftechnologies.com

Ambir Technology, Inc.
820 Sivert Dr
Wood Dale, IL 60191
630-530-5400
www.ambir.com

Carbon Health 
55 Pacific Ave
San Francisco, CA 94111
415-200-2099
www.carbonhealth.com

CheckIns.app
7102 North Sam Houston Pkwy 
W, #201
Houston, Texas 77064
713-866-8800
www.checkins.app

Constant Media
155 Willowbrook Blvd, Ste 460
Wayne, NJ 07470
973-837-8368
www.constant-media.com

Curogram
929 S Bedford St, #302
Los Angeles, CA 90035
www.curogram.com

DocResponse
9720 Cypresswood Drive
Stue 226
Houston, TX 77070
832-770-7077
www.docresponse.com

MArketing: pAtient SAtiSfAction And SurveyS |  
pAtient regiStrAtion & wAit tiMe
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Empower Patients and Providers 
with Exceptional Engagement 

Raise your standard of care with the patient engagement 
solution that keeps your patients happy, improves operations, and 

informs business decisions with actionable data.  

Optimize Throughput
Texting and online registration reduce patient time in your waiting 

room so you can see more patients  

Increase Patient Base
With a simple, seamless scheduling experience that helps you 

build loyalty—and your client base 

 Inform Decisions
Detailed benchmarks on wait times, satisfaction scores, online 

appointments vs. walk-ins, and ROI, help you make informed 
staffing decisions and refine processes 

Manage Your Reputation
Mitigate negative patient experiences in near real-time. 

Monitor patient satisfaction, mitigate negative experiences, 
and share good reviews easily  

Turn one-time visits into repeat business and increase 
lifetime value. As the national leader in on-demand care 

solutions for more than two decades and a trusted partner to
 urgent care clinics across the nation, Experity is committed 

to powering the patient-centered healthcare revolution. 

Join the evolution. 

EMR/PM | BILLING | PATIENT ENGAGEMENT | TELERADIOLOGY | CONSULTING

Provide convenience. 
Reduce anxiety. Boost satisfaction.
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pAtient regiStrAtion & wAit tiMe |  
Architecture/deSign & Build ServiceS

Experity Patient Engagement

8777 Velocity Drive  
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com 
salesinquiry@experityhealth.com

With Experity’s patient engagement 
solution and robust integrations with 
our EMR/PM, you can make positive 
connections with your patients from 
the first encounter to post-visit satis-
faction surveys. Our online schedul-
ing, electronic registration, mobile 
waiting room and text messaging 
functionality helps you boost patient 
satisfaction, improve clinic efficiency, 
and increase patient retention.

See display ad on page 42

Get Well Network
7700 Old Georgetown Rd.,4th Floor
Bethesda, MD 20814
240-482-3200
www.getwellnetwork.com

Innovative Computer Software
6321 Bury Dr, Ste 1
Eden Prairie, MI 55346
800-826-9480
www.icsusa.com

NextPatient
www.nextpatient.co

QLess
150 S Los Robles Ave, Suite 900
Pasadena, CA 91101 USA
800-405-4637
www.Qless.com

Practice Managment 
Software

3BExam
115 W 29th St, 4th Floor
New York, NY 10001
844-222-3926
www.3bexam.com

PaySpan
Two Ravina Dr, Suite 1710
Atlanta, GA 30346
877-331-7154
www.payspan.com

Provider Staffing/Locum Tenens

CompHealth
7259 S. Bingham Junction Blvd
Midvale, UT 84047
833-363-0607
www.comphealth.com

KPG Healthcare
2100 E Grand Ave #330
El Segundo, CA 90245
310-374-7178
www.kpghealthcare.com

Locum Leaders
100 Mansell Court, Suite 500
Roswell, GA 30076
877-562-8656
www.locumleaders.com

LocumTenens.com
2575 Northwinds Pkwy
Alpharetta, GA 30009
800-930-0748
www.locumtenens.com

Medicus Healthcare Solutions
22 Roulston Rd
Windam, NH 03087
855-301-0563
www.medicushcs.com

Mission Recruiting
16755 Von Karman Ave, Ste 200
Irvine, CA 926063
949-679-2302
www.missionrecruiting.com

Nomad Health
335 Madison Avenue, 16th Fl
NY, NY 10017
866-656-6623
www.nomadhealth.com

PeaceHealth
1115 SE 164th Ave
Vancouver, WA 98683
360-729-1374
www.peacehealth.org

Provider Solutions + Development
1801 Lind Ave SW
Renton, WA 98057
844-874-7742
psdconnect.org

The Inline Group
1826 Lakeway Dr, Suite 100
Lewisville, TX 75057
866-211-3874
www.theinlinegroup.com

Vituity
2100 Powell St, Suite 400
Emeryville, CA 94608
510-350-2600
www.vituity.com

Weatherby Healthcare
1020 Southhill Dr., Ste 200
Cary, NC 27513
855-658-2063
www.weatherbyhealthcare.com

Staff Scheduling Software

Deputy
388 Market St, Ste 1300
San Francisco, CA 94111
www.deputy.com

QGenda
3280 Peachtree Rd NE, Suite 1400
Atlanta, GA 30305-2458
855-399-9945
www.qgenda.com

Shift Administrators
2818 Canterbury Rd
Columbia, SC 29204
888-744-3840
www.shiftadmin.com

Translation Services

Kwikpoint
35 East Linden St
Alexandria, VA 22301
703-370-5527
www.kwikpoint.com

Telelanguage, Inc.
610 SW Broadway, Suite 200
Portland, OR 97205
888-983-5352
www.telelanguage.com

Practice Start Up,   
Financing & Sales

Architecture/Design & 
Build Services

FC Dadson
N1043 Craftsmen Dr
Greenville, WI 54942
800-728-0338
www.fcdadson.com



Urgent Care Success 
Starts Here
Launch or Expand Your Business 
with Expert Guidance

When you’re ready to evolve your business to meet the 
changing demands of on-demand care, Experity 
Consulting can guide your success. 

Leverage the urgent care experience of professionals 
whose sole focus aligns with your focus 

Get expert help with site selection and payer contracts 

Tap into proven tools for success 

Simplify the business planning process 

Partner with the industry leader 

As a trusted partner to urgent care clinics, 
and the national leader in on-demand care 
solutions for more than two decades, 
Experity is committed to powering the 
patient- centered healthcare revolution.  

Join the evolution.
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EMR/PM | BILLING | PATIENT ENGAGEMENT | TELERADIOLOGY | CONSULTING
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Midland/Casco Design  
Build
4412 Pinehurst Court
Loves Park, Illinois 61111
815-988-9600
www.midlandgeneralcontractors.com

Consulting Services: 
New Clinic Startup

Continuum Health Solutions
1109 Judd Pl
Chandler, AZ 85266
480-227-6949
www.continuumhealthsolutions.com

Premier Health Consultants
10319 Jefferson Hwy
Baton Rouge, LA 70809
225-214-9352
www.urgentcareopportunities.com

Financial Services

Stearns Bank N.A.
4140 Thielman Lane
St Cloud, MN 56301
800-320-7262
www.stearnsbank.com

Franchises

American Family Care  
Franchising
3700 Cahaba Beach Rd
Birmingham, AL 35242
205-552-0562
www.afcfranchising.com

Experity Consulting
8777 Velocity Dr
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
See display ad on page 44

Practice Acquistion/Broker

MedExpress Urgent Care
423 Fortress Boulevard
Morgantown, WV 26508
304-225-2500
www.medexpress.com

Architecture/deSign & Build ServiceS |  
prActice AcquiStion/Broker

Paymerang

7401 Beaufont Springs Drive,  
Ste 300
Richmond, VA 23221
804-256-7905
www.paymerang.com
kkorfez@paymerang.com

Paymerang provides streamlined 
invoice and payment automation 
solutions that bring Accounts Payable 
(AP) departments into the modern 
age. Paymerang’s solutions save 
AP departments hundreds of hours 
annually, enhance visibility, increase 
accuracy, improve efficiency, and 
earn rebates while reducing paper, 
fraud risks, and operating costs.

See display ad on page 45

Experity Consulting

8777 Velocity Drive
Machesney Park, IL 61115
855-890-0649
www.experityhealth.com
salesinquiry@experityhealth.com 

Whether you’re starting a new urgent 
care clinic or looking to expand, 
Experity Consulting provides you with 
expert direction on operating your 
urgent care practice. With decades 
of experience in the field, Experity 
consultants have helped more than 
500 urgent care centers evaluate 
their financial viability, site feasibility, 
timelines, and risk.

See display ad on page 44
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prActice AcquiStion/Broker | reAl eStAte ServiceS

MT Consulting
944 County Line Rd
Bryn Mawr, PA 19010
610-527-8400
www.mtbizbrokers.com

The New York Business  
Brokerage (NNYB) Group
5 Penn Plaza, 23rd Fl
NY, NY 10001
866-449-6922
www.nybbinc.com

NextCare Holdings, Inc.
1138 North Alma School Rd, Suite 120
Mesa, AZ 85201
888-381-4858
www.nextcare.com

Rock Oak Capital
7120 Windsor Lake Parkway, Ste 201
Loves Park, IL 61111
872-810-9326
www.rockoakcap.com

Real Estate Services

CMAC Partners
399 Carolina Ave
Suite 250 
Winter Park FL 32789
407-264-7255
www.cmacpartners.com

National UC Realty 
5401 W Kennedy Blvd, #540 
Tampa, FL 33609 
813-314-7992 
www.nationalucr.com

Made by health care professionals for health care professionals.

Features include:
Fast access to insights from  
the best specialists

Handle complex cases directly

Engage patients with our handouts visualdx.com/jucm

VisualDx is your trusted second opinion.

20% OFF
for JUCM readers
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3BExam ............................................................. 43

20/20 GeneSystems, Inc. ................................... 14

Abbott ............................................................... 14

Abbott Point of Care ........................................ 14

ACF Technologies ............................................. 41

AdvancedMD .................................................... 8

Advanced Medical Solutions Group plc .......... 37

Air Esscentials ................................................... 38

AkitaBox ........................................................... 38

Alcohol & Drug Abuse Testing Centers, Inc. ... 4

Ambir Technology, Inc. .................................... 41

American Family Care Franchising .................. 45

American Screening Corporation .................... 33

Amsive ............................................................... 38

Anthro Technology Furniture .......................... 14

ARMCO Partners ............................................... 8

A-S Medication Solutions ................................. 37

Aspen Imaging Healthcare .............................. 29

Aspen Medical Products ................................... 37

athenahealth .................................................... 11

Becton Dickinson and Company ...................... 15

Bimini Platinum Care ....................................... 29

Binary Fountain ................................................ 40

BioFire Diagnostics ........................................... 15

Bionix Medical Technologies  .......................... 33

Birdeye .............................................................. 40

Blue Ridge Imaging Technologies  .................. 27, 29

Board of Certification in Urgent Care  

Medicine (BCUCM) ....................................... 4

Braid  ................................................................. 7

BrainScope Company, Inc.  ............................... 15

Brinco Mechanical  

Management Services, Inc. .......................... 38

Bryant Ranch Prepack ...................................... 37

Brymill Cryogenic Systems ............................... 33

BSN Medical ...................................................... 37

Buchalter ........................................................... 40

Calibrater Health .............................................. 41

Carbon Health .................................................. 7, 41

CareCredit ......................................................... 41

Careington Intl Corp ........................................ 41

Carestream Health ........................................... 29

CEDR HR Solutions ........................................... 38

Centurion Medical Products ............................ 33

Cepheid  ............................................................ 15

CheckIns.app ..................................................... 41

Clinical Diagnostic  Solutions, Inc. .................... 14

CMAC Partners ................................................. 46

CNECT ................................................................ 40

COLA ................................................................. 4

College of Urgent Care Medicine .................... 4

CompHealth ...................................................... 43

Concordance Healthcare Solutions ................. 33

Constant Media ................................................ 41

Continuum Health Solutions ........................... 38, 45

Core Content in Urgent Care Medicine  

Training ......................................................... 6

Coro Medical .................................................... 11

CorroHealth ...................................................... 11

Cuattro .............................................................. 29

Curogram .......................................................... 41

Daktronics ......................................................... 40

Data Logger Solutions, LLC .............................. 40

Deputy .............................................................. 43

Dicom Solutions ................................................ 29

Digital Air Strike ............................................... 40, 41

DocResponse ..................................................... 41

DocRx, Inc ......................................................... 37

Doctor Genius ................................................... 40

Doctors Management ...................................... 6, 38

Dr. Chrono ........................................................ 11

eClinicalWorks .................................................. 11

Emergent Connect ........................................... 32

EPOWERdoc, Inc. .............................................. 11

Ergotron, Inc. .................................................... 14

eSolutions ......................................................... 8

ExdionRCM ....................................................... 8

Executive Communications Systems ................ 38

Experity Billing ................................................. 6, 8

Experity Consulting .......................................... 6, 38, 45

Experity EMR/PM .............................................. 7, 11

Experity Patient Engagement .......................... 41, 43

Experity Teleradiology ..................................... 7

FC Dadson ......................................................... 43

Fisher Healthcare .............................................. 11

Florajen Probiotics ............................................ 37

Fujifilm Medical Systems  ................................. 29

Gebauer Company ........................................... 33

Get Well Network ............................................ 43

GE Walker ......................................................... 29

GlobalMed ........................................................ 7

GM Pharmaceuticals ......................................... 37

GPI Anatomicals ............................................... 7

Hartman ............................................................ 33
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Hausman Industries .......................................... 14

Healthcare Success ........................................... 40

HealthChannels ................................................ 8

HealthFirst Medical .......................................... 33

Health In Motion Network .............................. 38

HealthQuist ....................................................... 8

Henry Schein Medical ....................................... 34

Hill-Rom ............................................................ 14

Hippo Education ............................................... 6

Horiba Medical ................................................. 14, 33, 40

iClaim ................................................................ 8

InHealth Technologies ..................................... 33

Injury Care Solutions ........................................ 41

Innovative Computer Software ....................... 43

Innovative Healthcare Systems ........................ 38

Institute of Urgent Care Medicine  

Programs ....................................................... 6

Intoximeters, Inc ............................................... 33

Jant Pharmacal Corporation ............................ 14, 15, 33

JPI Healthcare Solutions ................................... 29

Keeler Lab Consulting ...................................... 37

Kinum ................................................................ 11

Konica Minolta Healthcare Americas, Inc.  ..... 27, 29, 32

KPG Healthcare ................................................ 43

Kwikpoint ......................................................... 43

Kyte Marketing ................................................ 40

Limbs & Things ................................................. 7

Lionrock Recovery ............................................ 38

Listen 360 .......................................................... 41

Lister Technologies ........................................... 8

Locum Leaders .................................................. 43

LocumTenens.com ............................................ 43

LogixHealth ...................................................... 8

LumiraDx ........................................................... 15

Mar-Med ........................................................... 37

Marrick Medical ................................................ 41

Masimo Corporation ........................................ 14

McKesson Medical-Surgical ............................. 34

MD Buying Group ............................................ 40

MDScripts .......................................................... 37

Med Challenger Corporation .......................... 4

MedExpress Urgent Care ................................. 45

Medical Accessibility ........................................ 14

Medical Device Depot ...................................... 14

Medical Indicators, Inc. .................................... 33

Medical Practice Success .................................. 38

Medicus Healthcare Solutions ......................... 43

Medicus Laboratory Information Systems ...... 40

Medline Industries  ........................................... 34

Medsphere ........................................................ 11

Medtrainer  ....................................................... 4, 6

Med USA ........................................................... 8

MeMD ............................................................... 7

Michelman & Robinson .................................... 40

Midland/Casco Design Build ............................ 45

Midmark Corporation ...................................... 14

Mission Recruiting ............................................ 43

MorTan .............................................................. 33

MPPG - Medical Practice Purchasing Group ... 40

MT Consulting .................................................. 46

MXR Imaging .................................................... 29

mymedicalimages ............................................. 32

National Academy of DOT Medical  

Examiners ...................................................... 6

National Association of Occupational Health  

Professionals ................................................. 4

National Committee for Quality  

Assurance (NCQA) ........................................ 4

National Janitorial Solutions ........................... 38

National UC Realty  .......................................... 46

ndd Medical Technologies ............................... 27

Nemschoff ......................................................... 14

Net Health ........................................................ 11

New Now Next Marketing ............................... 40

NextCare Holdings, Inc.  ................................... 46

NextPatient ....................................................... 43

NFP Healthcare Industry Insurance Services ... 40

NHD, Inc. ........................................................... 27

Nicka & Associates, Inc. .................................... 6

NM Travel Health ............................................. 7

Nomad Health .................................................. 43

NxGen MDx ....................................................... 7

OraSure Technologies, Inc. .............................. 15, 33

Oshaguard ........................................................ 6

PatientBond ...................................................... 41

Paymerang ........................................................ 45

Payspan ............................................................. 11, 43

PD-Rx Pharmaceuticals, Inc. ............................. 37

PeaceHealth ...................................................... 43

PharmaPac ........................................................ 37

Physical Capacity Profile .................................. 38

Physicians’ Alliance of America ....................... 40

Podium .............................................................. 41

Positive Results Billing Services ........................ 8
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PracticeEHR ....................................................... 11

Practice Reviews ............................................... 41

Precision Practice Management ...................... 8

Preferred Pharmaceuticals ............................... 37

Premier Health Consultants ............................. 45

Premier Radiology Services .............................. 7

Prestige Medical Imaging ................................ 29

ProficientRx ...................................................... 37

Provider Solutions + Development ................. 43

PulseCheck Urgent Care ................................... 11

QCP - Quality Care Products ............................ 37

QGenda ............................................................. 43

QLess ................................................................. 43

Quidel Corporation .......................................... 15

Rapid Radiology ............................................... 7

Rayence ............................................................. 29

RB ...................................................................... 37

Riester USA ....................................................... 34

Roche Diagnostics ............................................ 27

Rock Oak Capital .............................................. 46

RokketMed ....................................................... 40

SAM Medical Products ..................................... 37

SEKISUI Diagnostics  ......................................... 27

ServiceMaster Clean ......................................... 38

Sharps Compliance ........................................... 37

Shift Administrators ......................................... 43

Shimadzu Medical Systems USA ...................... 29

Siemens Healthineers ....................................... 32

Sight Diagnostics .............................................. 14

SingleCare ......................................................... 40

Sklar Instruments .............................................. 37

SmileMakers ..................................................... 34

Smith and Nephew ........................................... 33

SnapMD ............................................................ 7

Socius Marketing .............................................. 40

Solv Health ........................................................ 40

Source-Ray ........................................................ 32

SportGait ........................................................... 27

Stat Biomedical Technicians ............................. 27

Stearns Bank N.A. ............................................. 45

Summit Industries/AMRAD Medical ................ 32

SyndeoCare ....................................................... 41

SYNERGEN Health ............................................ 8
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Telelanguage, Inc. ............................................ 43

Telemed2U ........................................................ 7

The Dental Box Company, Inc .......................... 33

The Inline Group .............................................. 43

The Joint Commission ...................................... 4

The New York Business Brokerage  

(NNYB) Group ............................................... 46

Thermo Fisher Scientific ................................... 27

TLC Medical ...................................................... 37

TLD Consulting ................................................. 38

Travel Health 101 ............................................. 7

UptimeHealth ................................................... 27

Urgent Care Association .................................. 4

Urgent Care Assurance   

Company, RRG .............................................. 40

Urgent Care Collections ................................... 11

Urgent Care Mentor ......................................... 38
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Running Your Urgent Care Operation Should 
be Friction-free, Flexible, and Efficient

 
 

Experity’s new urgent care-specific EMR/PM was developed 
with leaders like you and is designed to power the future of 
on-demand care, providing your clinics and staff with intuitive, 
connected technology for improved outcomes—for you and 
your patients. 

Experity’s newest features allow you to: 

Accommodate higher visit volumes with more efficient 
clinical workflows 

Achieve better financial outcomes with increased revenue 
capture opportunities   

Attract and retain patients with an extraordinary patient 
experience   

Expand the scope of the care offered to your patients  

As the national leader in on-demand care solutions for more 
than two decades and a trusted partner to urgent care clinics 
across the nation, Experity is committed to powering the 
patient-centered healthcare revolution. 

Join the evolution. 

EMR/PM | BILLING | PATIENT ENGAGEMENT | TELERADIOLOGY | CONSULTING
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Meet the Demands of Today 
with Experity’s Newest EMR/PM


